
 
 

Times available -  
 

Every morning from 9.00am 
- 9.30 am 

 
Tuesday afternoon from 

1.30 pm to 3.15pm 
 

Friday afternoon from 1.30 
pm to 3.15 pm 

 
Alternatively, please contact 

the school office to arrange 

a more convenient time.  

Contact 

Jenny Hatcliffe 

Longwell 

Green Primary 

School 

“It’s good to have someone to 
talk to and share my concerns” 

 
“Following advice, I went on a 

parenting course which was re-
ally useful as I learnt some 

new ideas.” 
 

“Thanks for all your help and 
support” 

Family Link 

Adviser 



 Meet and greet children and parents 

every morning offering reassurance 

as necessary and communicate any 

issues to class teachers  

 Offer support with family issues 

 Provide pastoral care with counselling 

skills 

 Provide parent support and infor-

mation 

 Support with children’s behavior and 

attendance 

 Able to listen, offer support, stability, 

empathy and care, using counselling 

skills  

 Signpost to other agencies such as 

school nurse, parenting consultants 

and  family learning  

 Workshops such as support with 

reading 

 

 Develop parental engagement with 

children’s learning through work-

shops  

 Develop workshops such as reading 

and Healthy Eating  

 Support with transition to  Secondary 

School 

 Coffee afternoons 

 Lifeskills after-school club for chil-

dren 

 Recognise the value of parental 

knowledge to support the home/

school partnership 

The role - 
Experience 

 
 BA (Hons) Education in Professional 

Practice 
 
 City and Guilds in Learning Support 
 
 Higher Level Teaching Assistant 
 
 Parent Pathway Diploma 
  
 Emotional Literacy Support Assistant 
 
 Team Leader Level 4 
 
 Parent Support Mentor Training 
 
 Counselling skills 
 
 Pyramid 4 Parents Training 
 
 Family Learning Training 
 
 Engagement with Parents Training 
 
 Teaching Assistant since 1999 
 
 Knowledge of behaviour management 

strategies 

 Well versed in aspects of Social and 
Emotional Aspects of Learning (SEAL) 

 
 Parent of three grown up children and 

grandparent 


